Q National Accreditation Board
> for Certification Bodies

CERTIFICATE OF ACCREDITATION
NABCB

hereby confirms that

Concept Quality Assurance Labs Pvt. Ltd.
First Floor, Plot No. 36, H.No. 1-1-267/36,
Srinivasa Nagar Colony, ECIL Post, Kapra,
Hyderabad, Telangana — 500062, India

complies with

NABCB Accreditation Criteria for Certification Bodies
(ISO/IEC 17021-1:2015 and ISO/IEC 20000-6:2017)

to carry out

Information Technology Service Management System Certification

in accordance with ISO/IEC 20000-1:2018 standard

Accreditation Certificate No. : IT 003

Initial Accreditation Date . 28/06/2023 Revision No: 00
Issue Date - 30/06/2026
Valid Until - 27/06/2030

This certificate remains valid for the Scope of Accreditation subject to continued satisfactory compliance
to the above standard & the relevant requirements of NABCB

Name of Legal Entity: Concept Quality Assurance Labs Pvt. Ltd.

(Ajay Kumar Sharma) (N. Venkateswaran)
Program Head Chief Executive Officer

(Please refer https://nabcb.qci.org.in for validity of the certificate or contact NABCB for any related queries)




